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1. Introduction
This Privacy Policy explains how Surrey Clinical Care Services (formerly known as Camberley
Physiotherapy and Sports Injury Clinic ) (“we”, “our”, “the clinic”) collects, uses, and protects your
personal information.
We provide physiotherapy and rehabilitation services to private, insurance, and NHS patients
(including chronic pain and MSK services) with a multidisciplinary team of physiotherapists, doctors,
and psychologists.
We are registered with the Care Quality Commission (CQC) and are committed to protecting your
personal data in line with the UK General Data Protection Regulation (UK GDPR) and the Data
Protection Act 2018.
This policy covers:

e Patients receiving care (private, insurance, NHS).

e Users of our website https://surreyclinicalcareservices.co.uk/

( rebranded from Camberley Physiotherapy and Sports Injury Clinic)

2. Data Controller

Surrey Clinical Care Services (formerly known as Camberley Physiotherapy and Sports Injury Clinic, )
is the Data Controller for the personal data we process.

Contact Details:

Data Protection Officer / Caldicott Guardian: Dr John Fraser

Ugrpatient.services@nhs.net/ camberleyphysio.ugr@nhs.net

Surrey Clinical Care Services

(formerly known as Camberley Physiotherapy and Sports Injury Clinic, )
Upper Gordon Road Surgery,

37 Upper Gordon Road,

Camberley, Surrey GU15 2H)

3. What Information We Collect

a) Patients
e Personal identifiers (name, DOB, address, phone, email).
e Health information (medical history, treatment notes, test results, referrals).
e Insurance information (policy number, authorisation codes, billing).
e NHS information (NHS number, GP details, referral letters, reports).
e Administrative records (appointments, complaints, feedback).

b) Website Users
e Technical data (IP address, browser type, device).
e Cookie and usage data (pages visited, time spent on site).
e Contact details provided via online forms or email.

4. How We Collect Information
e Directly from you (registration, consultations, forms, emails, phone calls).
e From other clinicians (GPs, consultants, NHS referrers).
e From insurers or NHS commissioners.


https://surreyclinicalcareservices.co.uk/
mailto:Ugrpatient.services@nhs.net/
mailto:camberleyphysio.ugr@nhs.net

e Automatically when you use our website (cookies, analytics).

5. Lawful Bases for Processing

We process data under:
e Provision of healthcare (Article 6(1)(e), Article 9(2)(h) UK GDPR).
e Legal obligation — compliance with law, regulators, safeguarding.
e Contract — insurance claims and billing.
e Consent — marketing communications (where you opt in).
e Legitimate interest — website analytics, service improvements.

6. How We Use Your Information
e Provide clinical assessment, treatment, and care.
e Communicate with you about appointments and treatment.
e Share with your GP, insurer, or NHS commissioners as needed.
e Manage billing and insurance claims.
e Meet CQC, NHS, and legal obligations.
e Improve our website and services.

7. Sharing Your Information
We may share your information with:
e Your GP or other healthcare professionals involved in your care.
e NHS commissioners (where we deliver NHS services).
e Health insurance providers (for authorisation and billing).
e Regulators such as the CQC or safeguarding authorities.
We will never sell your data.

8. Clinical Software
We use a secure private software system to store patient records. Data is encrypted, stored in the
UK, and accessible only on a need-to-know basis.

9. Data Retention

We retain records in line with the NHS Records Management Code of Practice (2021):
e Adults — 8 years after last treatment.
e Children — until age 25 (or 26 if treated at age 17).
e Longer if required by law or for safeguarding.

10. Your Rights
You have the right to:
e Access your records.
e Request correction of inaccurate data.
e Request deletion (where appropriate).
e Restrict or object to processing.
e Request data portability.
To exercise these rights, contact us using the details above.
You may also complain to the Information Commissioner’s Office (ICO): www.ico.org.uk

11. Confidentiality & Security



o All staff receive information governance and confidentiality training.
e Access is restricted to staff who need the data.
e We follow the Caldicott Principles and NHS data protection standards.

12. Website and Cookies
Cookies
Our website uses cookies to enhance user experience and track site usage. On your first visit, you
can allow or decline cookies.
Cookies may be used to:
e Store user preferences.
e Track visitor usage (via Google Analytics).
e Manage referral links or advertising (if used).
You can block cookies in your browser settings.
Google Analytics: We use Google Analytics to track site usage. This does not collect personal
identifiable data. See Google’s Privacy Policy: https://www.google.com/privacy.html
External Links
We may link to external websites. We are not responsible for their privacy practices — please
review their policies.
Social Media
We may use social media platforms (e.g., Facebook, Twitter, LinkedIn). Interactions are subject to
each platform’s own terms and privacy policies.

13. Marketing & Communication
We may use your details to send newsletters or updates only with your consent. You can
unsubscribe at any time using the link in emails or by contacting us.

14. Changes to this Policy
We review this Privacy Policy annually. Updates will be posted on our website and available in
clinic.

15. Contact
If you have any questions or concerns:

Data Protection Officer / Caldicott Guardian: Dr John Fraser

Ugrpatient.services@nhs.net/ camberleyphysio.ugr@nhs.net

Surrey Clinical Care Services

(formerly known as Camberley Physiotherapy and Sports Injury Clinic, )
Upper Gordon Road Surgery,

37 Upper Gordon Road,

Camberley, Surrey GU15 2H)
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